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INTERACT II                                                                                                                                
Working Together to Improve Care and Reduce Acute Care Transfers 
INFORMATION FOR RESIDENTS AND FAMILIES

What is INTERACT II?
INTERACT II is an acronym for “Interventions to Reduce Acute Care Transfers”.    The interventions are designed to improve the identification, evaluation, and communication about changes in resident status.
What is the purpose of the INTERACT II quality improvement project?

The overall goal of the INTERACT II project is to improve communication around the care of residents in the nursing home and to reduce the frequency of unnecessary transfers to the hospital. Transfers to the hospital can be emotionally and physically difficult for residents, and can result in numerous complications. 

By improving the identification, evaluation, and communication about changes in resident status, some, but not all acute care transfers can be avoided.  Families and residents can play an important role by talking with physicians and nurses about what their wishes are and where they prefer to receive their care in certain situations.
What are the INTERACT II tools and who will use them?

The INTERACT II project provides nurses, doctors, nursing assistants and other staff with tools for evaluating residents’ change in condition. Families can play an important role by communicating with staff when they notice a change in a resident and discussing that change with facility staff. Families are often the first to notice that a resident may not be feeling well or acting like their usual self.
What if a resident does require transfer to the hospital?

During the INTERACT II project, nursing home staff will also be meeting with staff at local hospitals, to increase communication so that essential information about our residents is transmitted to hospital staff when residents are sent to the hospital for care. Insuring that vital information is communicated to all individuals caring for our residents is an important aspect of the INTERACT II Quality Improvement project.

